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Outline of Changes to SNN Policy – from version 1.8 to version 2.0 
 
Ref 
to 
Notes 

Old item New item Description of change 

 Introduction Introduction Removed reference to “Vicinity” 
 Executive 

Summary 
Executive 
Summary 

Re-worded to include reference to “street name plates” and 
“clearly legible property numbers/names” 

 Policy 
Consultation 

Policy 
Consultation 

Re-worded to include reference to recent SNN cases and 
anomalies. Removed reference to aligning with South Holland. 

 0-1.13 0-1.13 same 
 1.14 1.14 Reference to nominated Custodian & SNN Officer changed. 

Included reference to Authority Principal Contact (as agreed 
July 2014) 

 1.15 1.15 Same wording 
 1.16 1.16 Wording changed to be more generic and refer to a separate 

fee schedule. 
 1.17 - Removed as this is included in 1.16 of new version. 
 1.18 1.17 Same wording 
A1 - 1.18 New paragraph about restricted use of parent shells. 
 1.19 1.19 Same wording 
 1.20 1.20 Same wording 
 2.1 2.1 Extended to include prefix and not necessarily same as 

submitted. 
 2.2 2.2 Last sentence simplified. 
A2 2.3 2.3 Deleted “Although permitted”. Added multiple names for one 

street not allowed. Added evidence of contribution to village 
etc. 

 2.3.1 2.3.1 Same wording 
 2.3.2 2.3.2 Same wording 
 2.4 2.4 Same wording 
 2.5 2.5 Reference about “Vicinity” removed and “surrounding Parish” 

added to last sentence. “or would create an inappropriate 
address” added. 

 2.6 2.6 Reference about “Vicinity” removed and town/parish/locality 
note added and not start with number added. 

 2.7 2.7 Same wording 
 - - Item in version 1.9 referring to the non-use of “THE” for street 

names removed completely. 
 2.8 2.8 Removed last sentence regarding submission by date 

specified. Updated “Service Manager” to “Breckland Place 
Manager” 

 2.9 2.9 Reference to Preferred Street Name List removed 
 2.10 2.10 Reference to “Council Proforma” removed 
A3 2.11 2.11 Wording and process changed. See notes 
 2.12 2.12 Same wording 
 2.13 - Removed item about Council Proforma process 
 2.14 2.17 Added “or would create an inappropriate address” and 

“Vicinity” changed to “1500 meters” 
 - - Item in version 1.9 referring to the non-use of “THE” for 

Property names removed completely. 



    
 
 2.15 2.18 Same wording 
 2.16 - Removed item as conflicted with original item 2.14 
 2.17 2.19 Same wording 
 2.18 2.20 Added last two sentences about numbering method for 

complicated sites at council discretion 
 2.19 2.21 Re-worded to include “without official written permission” 
 2.20 2.22 Reference about “Vicinity” removed and town/parish/locality 

note added and not start with number added. 
 2.21 2.23 Same wording 
 2.22 2.24 Same wording 
 - 2.25 New paragraph about property suffix being appropriate 
 2.23 2.13 Reference to “Historical problem” removed 
 2.24 2.14 Added “after initial validation is approved” and changed 

“Service Manager” to “Breckland Place Manager”. 
 2.25 2.15 Added “after initial validation is approved” and changed 

“Service Manager” to “Breckland Place Manager”. 
A4 2.26 2.16 Replaced “25 working days after” with “on or as near as 

possible to” 
 2.27 2.26 Wording simplified at end of sentence. 
 2.27.1 2.26.1 Added “including a reason to back up the request” 
 2.27.2 2.26.2 Added “new infill development without a new street” 
 2.27.3 2.26.3 Last sentence changed. 
 2.28 2.27 Changed “Service Manager” to “Breckland Place Manager” 

and removed sentence about effective dates being 25 working 
days. 

 2.29 2.28 Same wording 
 2.30 2.29 Added “(commercial or residential)” 
 2.31 2.30 Same wording 
 2.32 2.31 Re-worded to include the Street Name Plate Specification 
 2.33 2.32 Same wording 
 2.34 - Removed. Item now included within Name Plate Specification 
 2.35 - Removed. Item now included within Name Plate Specification 
 2.36 2.33 Wording simplified at end of sentence. 
 2.37 2.34 Re-worded but with same inference 
 2.38 2.35 Re-worded to include new chargeable items. 
 2.39 to end 2.36 to end Same wording 
 
NOTES: 
A1- A “Parent Shell” refers to the name associated with a collection of properties or a grouping of land 
parcels. We have had numerous SNN cases since 2007 where “Parent Shells” were allowed under the 
policy and this has subsequently caused the residents unnecessary upset, great distress and multiple 
problems. For this reason the SNN policy on Parent Shells needs to change. 
One such example is “Eastgate House”. In the Parish of North Elmham on Eastgate Street there was a 
property number 5 which was split into 5 flats. Against our better judgement but following SNN policy 
these flats where addressed as Flat 1, 5 Eastgate Street and Flat 2, 5 Eastgate Street etc. This method 
of addressing put them into a parent shell situation. Subsequently the residents at house number 1 
Eastgate Street started having problems with deliveries which where meant for Flat 1 and then the 
elderly resident at house number 4 started having debt recovery agencies turn up when they should 
have gone to Flat 4. In fact all the houses numbered 1 to 4 on that street had experienced problems 
after the flats were addressed. They have had utility companies sending final demands and stopping 
their accounts on multiple occasions. Mis-deliveries were a common occurrence and another resident 



    
 
of one of the houses was taken very ill one evening. The doctor/nurse was called but went to the flats 
instead of the house and this same resident had his electricity supplier changed twice in error again 
due to the flats parent shell. A death certificate went to one of the flats instead of the house, due to the 
parent shell issue. This one addressing problem concerning all four houses and all five flats took over a 
year to resolve fully. In the end we decided to number the flats directly onto the street and disregard 
the parent shell, making the flats address as 5a Eastgate Street, 5b Eastgate Street etc. 
The problem occurs because although the flats are numbered flat 1, 5 Eastgate Street many web sites 
can only handle a property number and street name thereby making it property 1 on Eastgate Street 
which is not the flat but the house number 1 Eastgate Street. The same seems to happen over the 
phone, the address for the flats misses off the parent shell (number 5) and this causes havoc. The 
easiest solution and one which we regularly have to resort to in order to solve residents’ problems is 
not have/use parent shells but number properties directly onto the street. The same problem occurs in 
more remote locations (outlying farms complexes). To-date we have had a large number of instances 
where parent shells have caused problems for residents but as yet we have not had a complaint that 
the lack of a parent shell in an address has given rise to a property not being found.   
 
We ask that Members agree to remove parent shells from the Policy 
 
 
A2- The SNN service would strongly advise that parish councils do not use people’s names for streets 
due to the possible legal ramifications of not getting the appropriate living relatives permission and also 
the recent spate of cases in the news where streets named after local prominent figures or celebrities 
are now deemed inappropriate etc. After all it is the residents that live there now that have to pay to get 
their address changed with, for example, banks, deeds, utilities etc and have all the upset/stress that 
goes with the change of address. 
 
 
A3- The old process (policy version 1.8) was that the developer could go to the parish and discuss a 
potential street name, but the developer must also be allowed to come to us direct. The developers 
suggested name would be sent to the parish on a standard proforma but the parish could only object if 
the name was invalid. However any comments the parish put onto the proforma would be passed back 
to the developer for consideration but the developer was allowed to keep his original suggestion.  
In practice the SNN team would not allow or send out an invalid name suggestion on a proforma to a 
parish and therefore as the name suggestion is valid the parish could not object. This wastes a lot of 
paper and time for the  parish, developers and ourselves. To streamline the process and make it more 
efficient/cost effective the proposed new process would be to stop using the Proforma and instead 
suggest that developers discuss with the parish first or use a Preferred Street Name List.  Developers 
should still be allowed to come to us direct if necessary. Once the street name is agreed, the 
developer, parish and all parties would be informed of the approved street name. 
 
 
A4- Removed the reference to 25 working days, as this is not workable within the Council’s address 
system and the statutory requirements when combined with wider national updates and use of 
addresses on the internet. 


